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National Communications Authority
INVITATION FOR COMMENTS ON THE NATIONAL COMMUNICATIONS -QUALITY OF SERVICE REGULATIONS, 2019
1. The National Communications Authority (NCA) intends to introduce the Quality of Service Regulations, 2019. The purpose of these Regulations is to:
(a) create conditions for customer satisfaction by making known the quality of service obligations that the service provider is required to meet. 

(b) measure the quality of service provided by the Service Provider from time to time in line with the service parameters stated in these regulations in order to assess the levels of performance. 

(c) improve the operation and performance of interconnected networks; and

(d) implement a Quality of Service framework, which allows the quality of service delivered by Service Providers to be measured, reported and published based on defined parameters and measurement methodologies as provided in these Regulations.

2. Pursuant to  Sections 4.1 of the National Telecommunications Policy (2005)  and Section 5(h) of the National Communications Authority Act, 2008, Act 769 the Authority hereby invites views and comments from Licensed Service Providers, consumers of communications  services and the general public on the Quality of Service Regulations, 2019 which can be accessed on the Authority’s website, www.nca.org.gh .
3. The public consultation begins on 13th February, 2019 and ends on 29th March, 2019.
4. All responses/comments should be electronically transmitted as e-mail attachments, in Microsoft Word format to info@nca.org.gh .
5. All respondents are requested to complete a response cover sheet (see Page iii).
6. It would be helpful if your response could include comments on the sections of the document you agree/disagree with.
Confidentiality
7. In furtherance of transparency and openness, the Authority shall consider all responses as non-confidential; accordingly, all submissions shall be published on our website, www.nca.org.gh, on receipt.
8. Please note that copyright and all other intellectual property in responses shall be assumed to be licensed to NCA to be used to meet its legal requirements.
     ……………….……………….
Issued by the Director General, 
February 2019

COVER SHEET FOR RESPONSE TO NCA PUBLIC CONSULTATION ON THE NATIONAL COMMUNICATIONS (QUALITY OF SERVICE) REGULATIONS, 2019
BASIC DETAILS
Name of respondent:
Representing (Self / Organization (s)): Address:
DECLARATION
I confirm that the correspondence supplied with this cover sheet is a formal consultation response. It can be published in full on NCA’s website, and I authorize NCA to make use of the information in this response to meet its legal requirements. If I have sent my response by email, NCA can disregard any standard e-mail text about not disclosing email contents and attachments.
Name:
Signed (if hard copy)
FORMAT FOR COMMENTING ON THE DOCUMENT
	Chapter/Part Number
	Section Number
	Heading
	Comment
	Suggestion / Proposed Amendment

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	




