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TELECEL GHANA PAYS COURTESY CALL ON NCA TO CONGRATULATE
AG. DIRECTOR GENERAL

Accra, 315tJanuary, 2025: Telecel Ghana has paid a courtesy call on the Ag. Director General
of the National Communications Authority (NCA), Rev. Ing. Edmund Yirenkyi Fianko, to
congratulate him on his appointment.

In his remarks, Rev. Ing. Fianko explained that he intends to engage Telecel Ghana more
considering its place as the second player in the telecoms market. He added that it is also
important for all stakeholders including the Regulator and consumers to have a good
relationship which fosters mutual benefits.

The Ag. Director General further encouraged the Operator to engage the NCA more especially
during consultative sessions to support the Authority’s efforts in making decisions beneficial
to all its stakeholders.
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e A group photograph of the delegation with some Management staff of the NCA

In response, the Chief Operating Officer and lead for the Telecel delegation, Mr. Mohamad
Ghaddar, said his Outfit is committed to strengthening its network. He also appealed to the
NCA to continue making decisions beneficial to all industry players.

Discussions at the meeting focused on various subjects including Significant Market Power
(SMP), Quality of Service (QoS) as well as measures geared towards making the Telecel
network more attractive to consumers.

Accompanying Mr. Ghaddar were Mr. Samuel Owusu-Mensah, Director for Finance, Mrs.
Augusta Andrews, Director for Legal & External Affairs, Mr. Martin Agyen-Sampong, Head of
Regulatory & Dispute Resolution, Mr. Philip Fofie Amoateng, Director for Mobile Financial
Services and Mr. Nicolas Bourg of the Telecel Group.
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About NCA

The National Communications Authority, (NCA), was established by an Act of Parliament, Act
524 in December 1996, which has been repealed and replaced by the National Communications
Authority Act, 2008 (Act 769). The Authority is the statutory body mandated to license and to
regulate electronic communication activities and services in the country.
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